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About Catch22
Catch22 is a social business: a not-for-profit 
business with a social mission. For over 200 
years we have designed and delivered services 
that build resilience and aspiration in people 
and communities. There are three directorates: 
Justice and Education, Young People and 
Families, and Employment and Skills. We work 
with local authorities and other commissioners 
to deliver more than 120 public services that 
meet local needs and support individuals 
within our communities.

In 2022-23, our teams made a difference in 
many communities. 

• The Catch22 family touched the lives of more 
than 140,000 people across 100+ services.

• 97% of people supported by our Young 
People and Families team reported that they 
felt safer as a result. 

• Our Justice Services worked with 45,000 
people across its services.

• Across our Employability provision, 64% 
of the individuals that we supported into 
work sustained that outcome for at least six 
months. 

Our vision is a strong society where everyone 
has a good place to live, a purpose and good 
people around them.

We believe that access to these three basic 
things (which we call our 3Ps) is fundamental to 
transforming lives and communities. All Catch22 
services deliver at least one – and often all 
three- of these outcomes.
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Welcome to Catch22! We are excited to have you 
join us on this journey to explore the exciting world 
of criminal justice. COMPASS is a unique program 
designed to recruit and nurture university students 
from a range of disciplines and backgrounds, providing 
valuable hands-on experience and a springboard for 
future careers. These internships all vary greatly in 
their day-to-day activities, time commitments and 
geographical locations. Nonetheless, we believe they 
are all incredibly rewarding. 

The following pages will provide detailed information 
about the different internship opportunities 
available. If any additional questions arise about 
any of the internships, please contact our Academic 
Partnerships Lead  jody.audley@catch-22.org.uk 

Catch22 
COMPASS Internships

Catch22 recognises the importance of an internship 
that is mutually beneficial – we want it to be as useful 
for you as it is for us. Whilst we believe that the work 
we do speaks for itself, we want to delineate the 
benefits of completing an internship with Catch22:

• Develop a Professional Skill Set Students will 
gain an insight into the criminal justice system 
and how public services are delivered to address 
criminogenic needs and reduce risk. 

• Project Work Participate in small-scale projects 
that contribute to the service’s goals. Students 
will also be set SMART objectives to perform 
against and achieve.  

Students will be supported via:

• Monthly Check-ins Regular check-ins with your 
coordinator to discuss progress, receive feedback, 
and address any concerns.

• Training Sessions Internal opportunities to 
develop skills and knowledge relevant to the 
internship throughout to promote continuous 
personal development.

• Access to Professional and Accredited Training 
Students can enrol onto trainings that are 
delivered by reputable external organisations, 
enabling them to complete the internship with 
accredited trainings under their belt. 

• Shadowing Opportunities Observe professionals 
within a variety of service areas.

• Mid-Program Review A formal review to discuss 
progress, identify areas for development, and set 
goals for the remainder of the internship.

• Professional References Upon completion of 
an internship, Catch22 can give an honest and 
reflective reference when you are applying for 
employment. 

• Reflections and Next Steps A reflection on your 
experience, including accomplishments, skills 
gained, and future aspirations.

• Service Visits Students will have the opportunity 
to attend service visits in custodial and 
community settings across the Justice Directorate 
to enhance knowledge of both Catch22 services 
and the wider criminal justice landscape. 

Why Complete an 
Internship With Us?

Valuable Internship 
Programme Additions
• WELCOME INDUCTION prior to start of internship, 

hosted by Catch22’s Academic Partnerships Lead. 
The purpose is for students to meet one another, 
discuss the different services in Catch22’s Justice 
and Education Directorate, our values and what to 
expect in your day-to-day. 

• MONTHLY WEBINARS hosted by different 
members of staff from Catch22 for students 
to learn about the different areas and ask 
questions. The members of staff vary from 
frontline practitioners to senior leadership, from 
our business development teams to the Director 
of Justice and Education, to discuss their own 
university and career path, explain their role in the 
company, and answer questions.

• TRAVEL REIMBURSEMENT Catch22 cover all 
travel costs the student may incur.

• GUARANTEED INTERVIEW for any entry level role 
in Justice and Education, upon completion of 
internship. 

• EMPLOYABILITY SUPPORT: helping the student 
become ‘job ready’ by providing them with 
bespoke access to Catch22’s employability 
workshops, helping them to develop skills in CV 
writing, interviewing, utilising LinkedIn, and much 
more! 

• GRADUATION CEREMONY for all students to 
come together at the end of the internship, be 
awarded their certificates, and celebrate their 
achievements!

• POST-INTERNSHIP ALUMNI you will continue to 
be invited to Catch22 events even after you have 
completed your internship, and we will continue 
to support you in your post-graduate endeavours 
where possible. 
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Timetable of Activities 

SEPTEMBER - 
JANUARY

Catch22 distributes information on available placements for the 
following academic year through sharing handbook with academic 
partners and attending online and in-person university events. 
Academics will also promote the internship to prospective students. 

JANUARY - APRIL Applications window open.

APRIL Applications close and interviews take place. 

MAY - AUGUST Onboarding takes place in preparation of internship commencement – 
DBS checks, vetting, IT accounts, Catch22 IDS, induction timetables, etc.

Internship 
Job Descriptions
This next section provides job descriptions for every internship role available across the different 
Justice services. They provide a breakdown of the service itself, as well as detail on the role, 
responsibilities and processes. 

Please read each one carefully, as they contain bespoke information about each 
internship’s onboarding process, time commitment and roles and responsibilities. 

PRE-INTERNSHIP COMMENCEMENT

POST-INTERNSHIP COMMENCEMENT 

LATE AUGUST /  
EARLY SEPTEMBER 

Welcome induction meeting – students attend half-day meeting 
with all other students to meet one another and learn about Catch22 
services, values, expectations, and other relevant information so 
students feel prepared to start their internships.

SEPTEMBER Internships begin. Students are provided with their laptop (if needed) 
and set up with an induction timetable in which they complete training 
and shadow staff to become familiar with the role and the service. 

OCTOBER Commencement of monthly webinars and monthly meetings with 
Academic Partnerships Lead. Also, a welcome induction to the Senior 
Leadership Team. 

DECEMBER Christmas and New Year break 

JANUARY Mid-way check in with Academic Partnerships Lead. Discuss 
reflections of placement so far and next steps for the next half of the 
placement 

FEBRUARY / MARCH Service visits to the following justice services (subject to their availability)
- Foreign National Service, HMP Wandsworth 
- Offender Management Unit, HMP Thameside 
- Victim Services – Hertfordshire, Leicestershire or Manchester 
- Commissioned Rehabilitative Services London – Personal Wellbeing, 
Finance, Benefit and Debt and Dependency and Recovery
- Youth 2 Adult Hub Newham 

MAY InspirED takes place – an opportunity to attend events hosted by 
staff across the entire organisation so you can learn more about the 
different work taking place and network with many members of staff. 

JULY Graduation ceremony! An opportunity for all students to meet, 
be presented with certificates and reflect on all of the wonderful 
achievements across the year. 
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Gangs and 
Violence Reduction 
Our services work in prisons and the community to 
reduce the risk posed by gang-involved individuals and, 
ultimately, reduce the number of violent incidents.

Within prisons, we deliver targeted, adapted 
interventions to promote an understanding of 
community issues and how these issues may impact 
a custodial setting. We support prison management 
by reducing the risk posed by gang-involved prisoners, 
so that violent incidents are prevented. By offering 
alternatives to the supposed security and status 
offered by gang involvement, our strategy is more 
effective than the “suppression only” approach used in 
many prisons.

We also work within the community, using an end-
to-end approach to work with individuals, families, 
schools, custodial estates and communities to reduce 
gang involvement and its effects. Our work targets 
and builds on service user strengths, to prevent them 
from becoming involved in gangs, and provides a range 
of interventions for gang-involved young people to 
support them to exit.

ABOUT THE ROLE 
This internship provides you with the opportunity to tap 
into multiple areas of our intervention curation and delivery. 

Roles and responsibilities include, but are not limited to: 

• Support the Academic Partnerships Lead in 
conducting literature reviews to underpin our 
intervention delivery and evaluate our current 
intervention offer.

• Support the Interventions Lead in creating new 
interventions and rolling them out to the service 
users. 

• Become an “intervention Champion” and help 
collect information and curate resources for 
existing and new interventions. 

• Work alongside the Inclusion Lead to learn 
more about protected characteristics and 
how they are considered in interventions, the 
training that is provided around them, and 
the research underpinning the importance of 
their consideration in improving intervention 
effectiveness and general inclusivity.

• Lead on data analysis within the interventions 
team to capture intervention impact, and use this 
data to suggest gaps in our current offer which 
will contribute to continuous development. 

SKILLS GAINED 
• Deeper understanding of intervention creation 

and delivery 
• Research skills 
• Communication skills 
• Resilience 
• Teamwork    

VOLUNTEER 
INTERVENTIONS 
RESEARCHER

Line Manager: Jody Audley 
Location: Remote, but with the opportunity 
to work in our hubs. 

Type of internship: Unpaid

Length of internship: 2 days a week 
minimum for at least 6 months 

Start date: September, or earlier subject to 
availability  

Target students: Anyone interested in 
intervention curation and delivery within 
the criminal justice system

Interventions Team
Catch22’s intervention offering is designed to 
support rehabilitation through positive psychological 
discourse to encourage wellbeing. We provide 
person-centred, holistic interventions that aim to be 
inclusive, compassionate, and responsive to needs. 
We aim to reduce barriers to access and engagement, 
promote equality and diversity, and improve wellbeing 
outcomes for individuals and communities.

Our work is grounded within a well-researched and 
implemented evidence base. The effectiveness and 
impact of our interventions is regularly monitored, 
assessed and managed through a range of methods to 
drive performance and challenge our thinking.
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ABOUT THE ROLE
This internship will support our accredited Gangs and 
Violence Reduction Training Lead to inform, develop and 
create training to support internal staff and external 
organisations to effectively support those gang-involved 
or are at risk of entering a gang. 

Roles and responsibilities include, but are not limited to:

• Lead on conducting research to support the 
training being provided 

• Stay informed on up-to-date research into gangs 
and violence reduction to support with further 
understanding of concepts across the training 
offer 

• Pull together and distribute headline sheets for 
the training sessions

• Use your expertise and knowledge of the field to 
propose and co-develop new trainings around 
gangs and violence reduction 

• Potential to co-deliver the training session to 
clients 

SKILLS GAINED
• Research skills 
• Independent working 
• Creativity and innovation
• Facilitation and presentation skills 

VOLUNTEER  
RESEARCH AND 
TRAINING ASSISTANT  
Line Manager: Anna Smith  

Location: Remote 

Type of placement: Unpaid

Length of placement: 2 days a week 
minimum for at least 6 months 

Start date: September, or earlier subject to 
availability  

Target students: Anyone interested in 
research around gangs and violence 
reduction and/or interested in developing 
and facilitating staff training

FINANCE, BENEFIT AND DEBT 
Finance, benefit and debt issues are entangled with 
many other key factors that increase re-offending, 
and prison leavers are more likely than others to face 
financial problems when rejoining society. The Finance, 
Benefit and Debt service reduces the risk of re-offending 
for service users subject to probation supervision in 
London, by tackling these factors.

A range of approaches are used including direct delivery 
of interventions in one-to-one or group sessions, support 
and advocacy, and advice and guidance. Interventions are 
tailored to reflect the complexity of an individual service 
user’s needs. A final report is produced to reflect the 
service user’s progress through their time with the service.

DEPENDENCY AND 
RECOVERY
Supporting young adult males, aged 18-25, who are 
on probation and require support addressing their 
dependency issues working towards recovery.

Our service users work with a Recovery Practitioner who will 
make sure they are accessing the appropriate dependency 
and substance misuse treatment while providing additional 
support and guidance towards their recovery.

Our service is designed to consider the challenges 
young adults face and work towards building their 
resistance to peer influence, developing their self-
sufficiency, and increasing their ability to focus on their 
future goals. Our approach aims to meet the needs of 
those service users whose dependency on substances 
often co-occur alongside other mental illnesses and 
other complex needs.

Catch22’s Commissioned Rehabilitative Services 
encompass three contracts: Personal Wellbeing; 
Finance, Benefit and Debt; Dependency and Recovery. 
These contracts are aimed at addressing variables 
which can inhibit the rehabilitation of those previously 
involved in the criminal justice system, and contribute 
to potential recidivism and consequent reincarceration. 
All three of these contracts can offer rewarding and 
interesting student internships. 

PERSONAL WELLBEING 
SERVICES 
Working with men aged 18+ who are subject to 
probation supervision following a prison sentence, to 
support effective community integration and well-being.

We deliver a holistic service, which is designed to 
address a range of frequently occurring rehabilitative 
needs all linked to personal well-being including 
emotional well-being, family and significant others, 
lifestyle and associates and social inclusion.

Support is provided using an individualised 
approach which focuses on establishing high-quality 
relationships with each service user, leading to the 
creation of a personal action plan with agreed goals to 
work towards, relevant to their particular needs.

Commissioned 
Rehabilitative Services
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ABOUT THE ROLE: 
These internships will provide you with an insight into 
the functionality of Probation and Prison services 
as well as Catch22’s role in delivering rehabilitative 
intervention. 

Roles and responsibilities include, but are not limited to: 
 
• Observing 1-1 interventions with frontline 

practitioners and their service users; supporting 
with service user check-in phone calls, support 
with the curation of intervention action plans and 
write case studies to be used for impact statistics.  

• Co-ordinate group session schedules, manage 
attendance from service users, co-facilitate group 
sessions and write up feedback.

• Design and distribute useful wellbeing-related 
tools that can be used by service users and staff. 

• Materialise creative ways to share positive 
moments with service users, internal staff and 
external stakeholders.

• Opportunity to support our Engagement Team 
with creating and delivering presentations about 
Catch22 to probation officers and Prison officers.  

SKILLS GAINED
• Frontline work experience 
• Admin skills 
• Group facilitation skills 
• Teamwork skills 
• Resilience
• Presentation skills
• Experience working with young adults in the  

D&R service

VOLUNTEER WELLBEING PRACTITIONER 
VOLUNTEER FINANCIAL WELLBEING ADVISOR 
VOLUNTEER RECOVERY PRACTITIONER
 
Location: Based in several office locations around London: Canning Town, Lewisham, King’s Cross, 
Croydon, Ealing, Romford, Tottenham, Brixton. 

Type of internship: Unpaid

Length of internship: 3 days a week minimum for at least 6 months

Start date: September, or earlier subject to availability  

Target students: Any student interested in rehabilitation within the criminal justice system.  

Approximately 50% of HMP Wandsworth’s population 
are Foreign Nationals.

Catch22’s Foreign Nationals Support Service identifies 
all Foreign National men at the point of arrival at 
HMP Wandsworth and offers each of them a bespoke 
induction where they are offered support in the form of 
either one-to-one engagement or group workshops.

A priority of the service is to identify those who 
are particularly vulnerable, and to encourage them 
to access an enhanced level of support within 
the establishment. The service hopes to create 
an increased sense of community within HMP 
Wandsworth and to reduce isolation and segregation 
within the Foreign National population.

The Foreign National Support Service is run by a 
small team of highly driven individuals who possess a 
specialist skillset and a desire to provide an extremely 
high level of support to the increasing Foreign National 
population within London’s biggest prison. Their skills 
and passion make them highly effective in their roles, 
including language skills, backgrounds in Immigration 
and Extradition Law, and criminal justice experience. 

VOLUNTEER  
SUPPORT WORKER  
Length of internship: 35 weeks beginning 
September/October  

Location: HMP Wandsworth 

Type of internship: unpaid

Full/part-time: 3 days a week minimum

Target students: any student interested 
in supporting foreign nationals, however 
preference may be given to multilingual 
students.  

ABOUT THE ROLE: 
This internship will provide you with first-hand 
experience of working in a prison, as well as insight into 
Catch22’s role in supporting foreign national prisoners. 

Roles and responsibilities include, but are not limited to: 

• Shadow and support practitioners with service 
user check-ins, 1-1 sessions, and co-facilitate 
group workshops

• Create resources and translation information 
packs and intervention tools 

• Develop insight into different working groups 
and develop creative approaches to further our 
support and understanding of cohort. 

SKILLS GAINED:
• Communication skills 
• Resilience 
• Organisational skills
• Working under pressure
• Experience working in  

prison environment 

Foreign 
National 
Service
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Our needs-focused services empower victims and 
witnesses to cope and recover from the impact 
of crime and anti-social behaviour, by providing a 
range of support including emotional and practical 
guidance, advocacy and advice.

Our person-centred and restorative approach aims to 
empower and build resilience in victims. We provide 
them with the necessary tools to navigate their 
recovery journey and move forward from the impact of 
crime. Support offered by our victims’ services is free, 
independent and confidential, and available to victims 
and witnesses regardless of whether the crime has 
been reported or not.

Our approach to supporting victims is informed by our 
wider portfolio of experience in delivering different 
public services across the criminal justice system, 
such as those supporting victims of child exploitation, 
which provides us with a well-rounded understanding 
and perspective of the multi-faceted and complex 
nature of crime and its wider impacts.

LEICESTERSHIRE  
VICTIM FIRST 
At Victim First, we recognise that everyone’s needs are 
different and that is why our service is designed to be 
tailored to the requirements of the victim or witness. 
Whether or not the crime has been reported, and 
regardless of when it happened, our team’s priority is to 
ensure that the victim is given the support to help them 
cope and recover. 

Victim First has a team of experienced and professional 
caseworkers, supported by a team of dedicated and 
trained volunteers to help support victims in their 
journey of recovery. Victims of both recorded and self-
reported crime are tracked at all points in their journey 
and given access to information, practical support, 
advice and, where appropriate, referral to ‘cope and 
recover’ support services. 

Victim Services
ABOUT THE ROLE:
This internship will support caseworkers within 
Victim First to trial innovative systems and increase 
awareness of the services available to victims of 
crime within Leicestershire. 

Roles and responsibilities include, but are not limited to:

• Spend time with caseworkers and their service 
users; support with writing up feedback; support 
with check ins.

• Support Victim First with attendance to 
community events such as drop-in services 
or university events. Also scope to find events 
yourself and get involved in them on behalf of 
Victim First!

• Support with piloting a new system of triaging 
when service users first contact Victim Services 
for support. 

• Learn about the processes involved in restorative 
justice, in which the offender is given the 
opportunity to take responsibility for their actions, 
understand the harm they caused, and redeem 
themselves by meeting with the victim.   

SKILLS GAINED
• Frontline work experience 
• Communication skills 
• Admin skills 
• Real experience working with the Criminal Justice 

System 

STUDENT 
VICTIM SUPPORT 
PRACTITIONER  
Length of internship: 35 weeks 

Full/part-time: three days a week minimum 

Type of internship: unpaid 

Location: Leicestershire 

Start date: September/October 

Target student: any student interested in 
supporting victims of crime 
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ABOUT THE ROLE:
This internship will support caseworkers to 
conduct sessions with victims of crime, with 
the opportunity to learn about the process of 
supporting service users in a trauma-informed, 
person-centred approach. 

Roles and responsibilities include, but are not 
limited to:

• Support caseworker with visits to different 
locations to shadow sessions

• Occasionally conduct initial phone calls with 
service users newly referred to the service, 
to identify their needs

• Support with step down support for an 
individual when they have completed their 
time with Catch22’s Victim Services

• Support with restorative justice alongside 
staff members. This could include informing 
victims and witnesses about restorative 
justice and supporting to facilitate     

SKILLS GAINED
• Communication skills 
• Admin skills 
• Further knowledge of criminal justice 

systems 
• Frontline work experience 

STUDENT VICTIM 
SUPPORT WORKER  
Length of internship: 35 weeks 

Full/part-time: 3-5 days per week (5 is 
preferred)

Type of internship: unpaid 

Location: Hertfordshire, with the potential 
for very frequent travel around the county

Start date: September/October 

Target student: any student interested in 
supporting victims of crime 

Catch22 Victim Services provide tailored support to 
individuals to empower them to cope and recover 
from the impact of crime. Beacon helps victims and 
witnesses in Hertfordshire to cope and recover from 
the impact of crime, regardless of how long ago it 
happened, or whether it was reported to the police.

Hertfordshire Beacon’s Case Managers use victim 
centred and restorative approaches by putting 
the individual’s needs first. This is completed by 
conducting a needs assessment which takes into 
account the impact and harm caused by the crime. 
This includes any physical, emotional, psychological 
or financial hardships caused. From the needs 
assessment, our Case Managers develop a package of 
support tailored to the individual’s needs.

Hertfordshire Beacon 

ABOUT THE ROLE:
This internship will support caseworkers to work with children 
who have been victims of crime, with opportunity to learn 
about the processes from beginning to end and drive referrals. 

Roles and responsibilities include, but are not limited to:

• Support caseworker with visits to different locations to 
shadow sessions 

• Occasionally conduct initial phone calls with service users 
newly referred to the service, to identify their needs 

• Supporting with step down support for an individual 
when they have completed their time with Catch22’s 
Victim Services

• Run awareness raising sessions in schools, youth 
centres, community venues, children’s homes, 
supported accommodation and universities to increase 
uptake / awareness of criminal justice systems, 
encourage self-referrals, and raise awareness about 
crime, being a victim and how Beacon Victim Care can 
support them

• Develop and deliver innovative interventions to address 
the needs of children and young people who have been 
victims of crime, working closely with young people on 
this where possible 

• Support with restorative justice alongside staff members. 
This could include informing victims and witnesses about 
restorative justice and supporting to facilitate  

SKILLS GAINED
• Communication skills 
• Admin skills 
• Further knowledge of criminal  

justice systems 
• Frontline work experience 

STUDENT CHILDREN 
AND YOUNG PEOPLE 
SUPPORT WORKER   
Length of internship: 35 weeks beginning 
September/October 

Full/part-time: 3-5 days per week (5 is preferred)

Type of internship: unpaid 

Location: Hertfordshire, with very frequent 
travel across the county. 

Start date: September/October 

Target student: any student interested in 
supporting victims of crime 
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ABOUT THE ROLE:
This internship will support Beacon victim services with 
increasing awareness of the support available to various 
cohorts in the local community of Hertfordshire.  

Roles and responsibilities include, but are not limited to:

• Attending at least 1 community event a month as 
a representative of Beacon and engaging with the 
public 

• Contacting clients closed to Beacon to conduct 
satisfaction surveys 

• Attending as a second person on face-to-face 
visits with service users (you would not be leading 
these sessions or expected to contribute to these 
sessions). At Beacon we send two representatives 
from Beacon on initial visits with new service 
users or in new locations until we can ascertain 
the appropriateness of one-on-one support. Your 
role would be to attend these visits as the second 
representative to allow them to take place.

SKILLS GAINED
• Communication skills 
• Admin skills 
• Further knowledge of criminal justice systems 
• Networking and presentation skills 

COMMUNITY 
ENGAGEMENT 
VOLUNTEER
Length of internship: 35 weeks beginning 
September/October 

Full/part-time: 2 days per week minimum  

Type of internship: Unpaid

Location: Hertfordshire, with the potential to 
travel for community events

Start date: September/October 

Target student: any student interested in 
supporting victims of crime 

At Greater Manchester Victims’ Services, our team 
recognise that everyone’s needs are different and that 
is why our service is tailored to the requirements of 
the victim or witness. Whether or not the crime has 
been reported, and regardless of when it happened, 
our team’s priority is to ensure that the victim is given 
the support to help them cope and recover.  

Greater Manchester Victims’ Services have a 
team of experienced and professional Victim Care 
Coordinators to help support victims in their journey 
of recovery.  This includes providing access to 
information, practical support, advice and, where 
appropriate, referral to “cope and recover” support 
services.

Greater Manchester 
Victim’s Services 
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Case Studies and Quotes

ABOUT THE ROLE:
This internship will support Greater Manchester 
victim services with increasing awareness of the 
support available to various cohorts in the local 
community of Greater Manchester.

Roles and responsibilities include, but are not limited to:

• Spend time with caseworkers and their service 
users; support with writing up feedback; support 
with check ins.

• Support GMVS with attendance to community 
events such as drop-in services or university 
events. Also scope to find events yourself and get 
involved in them on behalf of Victim First!

SKILLS GAINED 
• Frontline work experience 
• Presentation skills
• Communication skills
• First-hand experience working with the criminal 

justice system 

VOLUNTEER 
COMMUNITY AND 
PARTNERSHIP 
SUPPORT WORKER
Length of internship: 35 weeks beginning 
September/October 

Full/part-time: 3 days a week minimum 

Type of internship: Unpaid 

Location: Manchester

Start date: September/October 

Target student: any student interested in 
supporting victims of crime 

ABOUT THE ROLE:
This internship will include supporting Greater 
Manchester victim services with handling data to 
evidence success in the teams and produce insights 
to supplement the future direction of the service. 

Roles and responsibilities include, but are not limited to:

• Spend time with caseworkers and their service 
users; support with writing up feedback; support 
with check ins.

• Support with attendance to community events 
such as drop-in services or university events. Also 
scope to find events yourself and get involved in 
them on behalf of Victim Services!

• Work alongside the data analyst to support with 
monthly headline reports to commissioners, data 
request from GMP and other external partners 
and weekly reports to the Head of Service. To work 
with the data analyst to identify insights, what 
works, highlighting trends and hotspots.

SKILLS GAINED
• Applying data skills to real life situations 
• Communication skills 
• Presentation skills 
• Teamwork skills 

VOLUNTEER DATA 
ANALYSIS AND INSIGHT 
ASSISTANT
Length of internship: 35 weeks beginning 
September/October 

Full/part-time: 3 days a week minimum 

Type of internship: Unpaid 

Location: Manchester

Start date: September/October 

Target student: any student interested in 
supporting victims of crime 

“MY TIME AT CATCH22 HAS 
BEEN TRANSFORMATIVE, 
EQUIPPING ME WITH 
ENHANCED NETWORKING 
ABILITIES AND A 
NEWFOUND CONFIDENCE 
THAT WILL UNDOUBTEDLY 
SERVE ME WELL IN 
FUTURE ENDEAVOURS.”

Samsul, Student Researcher

“GETTING A PLACEMENT 
AT CATCH 22 WAS SUCH A 
GREAT OPPORTUNITY TO 
LEARN FROM EXPERTS 
OF CRIMINAL JUSTICE 
AND START PLANNING MY 
CAREER IN THIS FIELD.”

Carla, Student Researcher 

“IT IS ALWAYS EXCITING 
WHEN OUR STUDENTS 
GET PLACEMENTS WITH 
CATCH22”

Marie, Work Placements 
Coordinator 
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Danny 
Case study
Where Danny Started

Danny applied to a placement via the website. He was studying Forensic Psychology with 
Investigation and the University of West London, which sparked his interest in gaining experience 
in the Criminal Justice System. Given Danny’s academic background in forensic psychology, and his 
successful interview, Catch22 offered him a placement in the Personal Wellbeing London Service, 
which he started in September 2023. Danny was very eager to learn from the start and especially 
eager to develop skills in supporting vulnerable people. 
 

What Danny Accomplished

Danny undertook his placement for three months. In that time, he became a dependable member 
of the People Who Have Sexually Harmed and the LGBTQ+ development groups, where he has 
supported with developing resources for staff and service users. Danny was extremely confident 
and knowledgeable, meaning he was co-facilitating group sessions as soon as he had completed the 
essential training, freeing up practitioners to conduct more 1-1 sessions. Danny was also rewarded 
with exciting opportunities such as visiting probation offices. 

 
Where Danny is Going

Danny’s placement was short because, just three months in, he was offered a role as a Wellbeing 
Practitioner in the Canning Town Hub! He has been working there since January 2024, alongside 
completing his studies, and hopes to join Catch22 as a full-time member of staff once he graduates.

FAQs
WHAT SORT OF 
SUPERVISION WILL I 
RECEIVE DURING MY 
INTERNSHIP? 

• You will meet weekly with your direct line manager 
and other members of your team to inform them 
of your week and receive any support where 
necessary. 

• You will receive bimonthly supervision sessions to 
check in on your goal strategy, general wellbeing, 
and investigate any new interests you may have 
developed.

• You can also join a monthly review workshop 
with the Academic Partnerships Lead and other 
students to discuss learning in the placement and 
receive any support where necessary. 

WHAT PROCESSES DO 
I NEED TO UNDERGO 
PRIOR TO STARTING MY 
INTERNSHIP?

• For all placements, an enhanced DBS check, 
organised by Catch22, is required. This involves 
attending one of our offices so we can verify your 
documentation. 

• You will be provided with new starter forms/
volunteering contracts. 

• You will sign Non-Disclosure Agreements.
• You will complete mandatory training and 

Ministry of Justice appointed training 
upon commencement of internship, or pre-
commencement if you have the capacity.

I HAVE DECIDED WHICH 
INTERNSHIP I WANT TO 
DO. HOW DO I APPLY?

To express your interest, please email your CV to 
justice.placements@catch-22.org.uk with the name 
of the service you want to work for in the subject, and 
state in your email that you can meet the required 
expectations. For example, if you wanted to apply for 
the Interventions Team, please put “Interventions 
Team internship application” as your subject.

THE DEADLINE FOR 
APPLICATIONS IS  
MARCH 28TH 2025
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Relevant information
WEBLINKS:
Catch22 homepage Home | Catch22 (catch-22.org.uk) 
CRS Dependency and Recovery Dependency and Recovery | Catch22 (catch-22.org.uk)
CRS Finance, Benefit and Debt Finance, Benefit and Debt | Catch22 (catch-22.org.uk)
CRS Interventions Interventions: training, research, placements and inclusion | Catch22 (catch-22.org.uk)
CRS Personal Wellbeing Personal Wellbeing | Catch22 (catch-22.org.uk)
Foreign National Service HMP Wandsworth Foreign National Support | Catch22 (catch-22.org.uk)
Gangs and Violence Reduction Training Gang Awareness Training | Catch22 (catch-22.org.uk)
Greater Manchester Victims’ Services Greater Manchester Victims' Services | Catch22 (catch-22.org.uk)
Hertfordshire Beacon Victim Care Beacon Victim Care | Catch22 (catch-22.org.uk)
Leicestershire Victim First Victim First | Catch22 (catch-22.org.uk)

PREVIOUS RESEARCH:
The themes, gaps, and evidence of best practice in Catch22’s London Personal Wellbeing contract | 
Catch22 (catch-22.org.uk)
The prevalence of school exclusions in the UK, their root causes, and the importance of preventative 
offerings over reactive interventions | Catch22 (catch-22.org.uk)
The future of probation | Catch22 (catch-22.org.uk)
The importance and necessity of trust as an intervention | Catch22 (catch-22.org.uk)
How effective are different types of technology across the estate in ensuring prisons are safe, secure, 
fair, inclusive, and productive? | Catch22 (catch-22.org.uk)
A review of optimal models of service delivery in Catch22's victim services | Catch22 (catch-22.org.uk)
Understanding violence in young people: explanations, approaches and resources | Catch22 (catch-22.org.uk)

KEY CONTACTS: 
Jody Audley – Academic Partnerships Lead jody.audley@catch-22.org.uk 
Maria Strong – Interventions Manager maria.strong@catch-22.org.uk 


