If your child has been
missing from home,
we can help.

Information for parents
and carers about what
happens when your child
has returned home.

Catch22 is a social business who has
been asked by your local authority to
independently support children and young
people who have been reported missing
from home or care.

How does this happen?
The local police will do a safe and well
check, then provide Catch22 with
information to say your child is now
at home.
A Catch22 Case Worker from the service
will then contact you to complete a return
home interview with your child.

Can you be there?
Yes, of course you can. We would also like
to talk to your child alone at some point if
they and/or you feel that is appropriate.

Can we help you as parents
and carers?
Yes, we can. If you are experiencing any
difficulties as a parent or family and feel you
need support we can help you to access other
services for ongoing help and advice.

What can we do to help your child?
If they are taking risks and feel that they want
ongoing support, a Catch22 Case Worker can
talk to your child about seeing them weekly
until they feel that the problem has been
resolved.

Who do we share information
with?
If there is information that may help to keep
your child or other children safe we may
share it with the police and social care - but
everything else is confidential to Catch22.

We have a national helpline that
you can call at any time. Parents,
carers and children can speak to
someone on: 0808 168 9698

We just want to talk to see if you are OK
and your child is OK.
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