

    
        
            
Our manifesto outlines “22 ways to build resilience and aspiration in people and communities” across five key areas. Download your copy.
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                                What we do                            
                        

                        Catch22 designs and delivers services that build resilience and aspiration in people of all ages and within communities across the UK.
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                                Work with us                            
                        

                        Catch22 unlocks innovation through collaborative partnerships. Together, we tackle the pressing issues in public services.
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                                About us                            
                        

                        Catch22 is a social business: a not-for-profit business with a social mission. For over 200 years we have designed and delivered services that build resilience and aspiration in people and communities.
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                                                                            Crime diversion

                                                                        Our services aim to prevent first-time entrance into the criminal justice system, intervene when young people have committed an offence, and support young people subject to youth justice.
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                Our approach


            
            We deliver a range of services that cover the spectrum of youth justice, from crime diversion and prevention through to intensive supervision and surveillance.

To do this, we provide many of the key components of a good youth offending service, including high-level family support, alternative provision education, and employment support. We also successfully deliver many of the wrap-around services to young people at risk of offending. These include bespoke gangs programmes, victim work and services that support children who go missing and/or who are victims of exploitation.

At the heart of this is our belief that relationships are crucial to effective desistance from offending.
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                            Bristol Reparation


                            Delivering reparation and unpaid work hours to young people aged 10-18 in Bristol who have received a court order.
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                            Music To My Ears


                            A creative arts project supporting children and young people affected by child criminal exploitation.
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                            Suffolk Positive Futures


                            Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.
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                    For the first 3-4 months I moved here, I was anxious about my surroundings and would stay home a lot. Now I feel comfortable leaving the house and I can trust myself that I won’t get back involved in crime. This has literally saved my life.


                    

                        Brianna, service user


                    


                    
                


            


        


    




    
        
        
            Our locations

             Use the + and - symbols, or select the numbered groups, to zoom the map.

        

    

    
    
        
                                    Music To My Ears

                        
                            Music To My Ears

                            
                                A creative arts project supporting children and young people affected by child criminal exploitation.                            

                            
                                68 Church Street, Leatherhead, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Grange Farm Avenue, Felixstowe, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Montgomery Avenue, Lowestoft NR32 4DU, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Kirkley & Pakefield Football Club, Walmer Road, Lowestoft, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Breckland School, Crown Street, Brandon, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Hadleigh Pool & Leisure, Stonehouse Road, Hadleigh, Ipswich, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Newmarket Leisure Centre, Exning Road, Newmarket, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Mildenhall Hub, Sheldrick Way, Mildenhall, Bury Saint Edmunds, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Ormiston Denes Academy, Yarmouth Road, Lowestoft, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Murrayside Community Centre, Nacton Road, Ipswich, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Chantry Academy, Mallard Way, Ipswich, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Maple Park, Ipswich, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Abbeycroft Leisure, Ehringshausen Way, Haverhill CB9 0ER, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                East Point Academy, Kirkley Run, Lowestoft, UK                            

                            View service
                        

                                                Suffolk Positive Futures

                        
                            Suffolk Positive Futures

                            
                                Transforming young people's lives and reducing crime in Suffolk, through engagement and diversion opportunities.                            

                            
                                Britten Road, Lowestoft, UK                            

                            View service
                        

                                                Bristol Reparation

                        
                            Bristol Reparation

                            
                                Delivering reparation and unpaid work hours to young people aged 10-18 in Bristol who have received a court order.                            

                            
                                Bristol, UK                            

                            View service
                        

                                

        
        
        
        
    







    

        
            

            

                Frequently asked questions


            


        
        

        

            
                

                    

                    

                        What is "reparation"?


                        

                            

                            

                        


                    


                    

                    

                        Reparation activities are intended to ‘repair the harm’ caused by the young person with a conviction, by having them something back to their community. This could be by doing something to directly benefit the victim, or indirectly through the completion of unpaid work in their community

Community reparative sessions encourage young people to reintegrate and take pride in their local community, while paying back for their crime and learning new skills. Working with local authorities, partner agencies and charities, our services identify suitable reparation projects, including charity shop work, supporting food banks and cleaning graffiti.

Our aim is for young people to take responsibility for their actions, make amends and not commit further offences.


                    


                


            
                

                    

                    

                        Can the work the young people are doing be tailored to support their future prospects?


                        

                            

                            

                        


                    


                    

                    

                        Yes. Our services offer a range of different activities to suit the needs of the young person and try to tailor the sessions to their interests or job prospects.

Under the Youth Justice Board requirements, any young person with an unpaid work element to their order, must be enhancing their work skills and/or education.


                    


                


            
        


    








    
        


    
    

        

            

            

                Contact our crime diversion teams
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                                        Rosa Maguire


                                        Service Manager, Community Resilience and Resolution


                                    


                                


                            


                        
                        Talk to us about how we can work with you to divert more young people away from the criminal justice system.

We would love to hear from you if you are

	looking to access support via one of our programmes, or
	a potential commissioner looking to work with us on future projects or programmes.


Please note that some of our services can only accept referrals from specific sources. Full referral information can be found on the respective service’s website page.


                        

                            
                            
                                

                                    Email Address


                                    ypf@catch-22.org.uk

                                


                            
                            
                        


                    
                


                

                

                    
                        
                


                        Full name:(Required) 

Organisation: 

Email address:(Required) 

Phone number: 

Town, county or region:(Required) 
We ask for this information so that we can identify the best way to answer your query.

Do you have an existing Catch22 contact?
			
					
					Yes
			

			
					
					No
			



Name of existing Catch22 contact: 

Message:(Required)

Privacy Notice:(Required) I consent to Catch22 processing my data in response to this form, in line with its Privacy Notice.

Email
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                

                    
                


            


        


    


    
        


    



    

    

        

            

                Privacy notice


                How we manage your data

Catch22 Charity Ltd. manages the data you provide in accordance with the EU General Data Protection Regulation (GDPR).

	The Data Controller (the organisation that determines how your data is managed) is Catch22. Contact us if you have a query about how your data is managed.
	The Data Processor (the organisation that does data processing on behalf of Catch22) is Totally.Tech.
	We are committed to giving you (the Data Subject in legal terms) an easy way to exercise your eight rights under the GDPR.
	We retain your data for as long as you allow us to do so. You can exercise your right to erasure at any time however, there may be some instances where we need to retain your information for a longer duration for legal reasons, such as when applying for a job with Catch22.




What information do we collect?

Catch22 may collect, store and use the following kinds of personal data:

	information about your computer and your visits to and use of this website, including your IP address, geographical location, browser type, referral source, length of visit and number of page views (cookies),
	information that you provide to us for the purpose of applying for a job or receiving job alerts (job applications / job alerts),
	subscribing to email newsletters including your name and email address (email newsletter), or
	information that you submit that relates to a complaint, service feedback or enquiry (complaints / feedback and enquiries).


Specific detail of each processing activity is provided below.

Cookies

Cookies are text files that are stored on your web browser by a website’s server. Each cookie is unique to your browser, and will contain some anonymous information such as a unique identifier and the website domain name. This information is sent back to the server each time your browser requests a page from it. This enables the website server to identify and track your web browser via your unique, anonymous, identifier.

Catch22 only uses cookies on its website where they will support the functioning of its website and to improve the experience of its website visitors. These cookies may be created by Catch22’s website, or by third-party services that Catch22 uses, to enable its website to be run effectively.

Some, ‘necessary’ cookies are essential to the running of our website and are exempt from the requirement of consent as per the GDPR and PECR. Functional, analytical and advertising cookies are all optional, and we will only store these cookies on your browser where we have received your freely-given, specific, informed, and unambiguous consent.

Any information that is collected by Catch22 via cookies is processed in a way which does not, and cannot, identify an individual person. We do not make any attempt to find out the identities of those visiting the Catch22 website.

You can find out more about Catch22’s use of cookies, and how to opt-out of or delete cookies from your browser via our Cookies Statement.

Job applications

If you apply for a job with Catch22 using our hosted online job application system, this service will be provided by a data processor on our behalf (SmartRecruiters).

To process your application, we ask for your personal details including name and contact details. We will ask you about your previous experience, education, referees and for answers to questions relevant to the role you have applied for. The hiring managers for the role, along with our Recruitment and HR teams will have access to all of this information.

Catch22 processes your job application data for the purpose of its legitimate interest to process your HR information.

	If you are successful, the information you provide during the application process will be retained by us as part of your employee file for the duration of your employment plus six years following the end of your employment.
	If you are unsuccessful at any stage of the process, the information you have provided until that point will be retained for six months from the closure of the campaign.
	Equal opportunities information is retained for six months following the closure of the campaign whether you are successful or not.


For more information, please see the SmartRecruiters privacy notice.

Job alerts

Through the SmartRecruiters job application system, it is also possible to sign up for job alerts, which will let you know when new jobs that meet your criteria have been posted.

These alerts are managed by the data processor (SmartRecruiters) on our behalf, and will only be processed using your freely-given, specific, informed and unambiguous consent.

If at any point you wish to unsubscribe from SmartRecruiters job alerts, this can be done by clicking the unsubscribe link on the latest email. You can also log into your SmartRecruiters candidate profile to modify or withdraw your details.

For more information, please see the SmartRecruiters privacy notice.

Email newsletter

If you subscribe to Catch22’s newsletter and/or event mailing lists, you will receive regular communications relating to our work. These mailings will be facilitated by a third-party provider, such as Mailchimp or Salesforce (marketing platforms), and your data will be processed by a third-party client relationship management platform, Salesforce.

Catch22 will only process your contact details and send you newsletters following your freely-given, specific, informed and unambiguous consent.

You have the right to unsubscribe from any of our email mailing lists at any time. If you wish to unsubscribe from a Catch22 mailing list please click the unsubscribe link on the latest email or contact dpo@catch-22.org.uk to ensure that you do not continue to receive email newsletters from us. We will need to continue to hold your details after you have unsubscribed to ensure that we do not send you further communications.

For more information, please see the Mailchimp or Salesforce privacy notices as appropriate.

Feedback and enquiries

Catch22 processes the data submitted through any of our website contact forms for the purpose of receiving your message and responding to it under the lawful basis of consent, which you give when submitting the form.

We will only use the information supplied to us to deal with the enquiry and any subsequent issues, and to check on the level of service we provide.

These contact forms are processed using the WordPress plugin, Gravity Forms. When these forms are submitted to us, notification emails are automatically generated to send your enquiry to the appropriate team within Catch22 who will store your email for as long as is required to deal with your enquiry and any subsequent issues.

Form submissions are also stored within the Catch22 WordPress database for a period of 90 days. This allows us to identify if there are any issues with forms being received by our teams. After this time, forms and all accompanying personal data are automatically deleted from the system. Gravity Forms does not receive copies of any of forms, or any accompanying personal data, that are submitted via the Catch22 website.

You have the right to withdraw consent for us to contact you at any time by contacting dpo@catch-22.org.uk. You also have the right to lodge a complaint with a supervisory authority, which in the United Kingdom is the Information Commissioner’s Office.

For more information, please see the Gravity Forms privacy notice.

Complaints

Complaints can be submitted using our online feedback form, by emailing feedback@catch-22.org.uk, or by post. Catch22 undertakes the processing of your complaints data as part of its legitimate interests.

When we receive a complaint from a person we make up a file containing the details of the complaint. This normally contains the identity of the complainant and any other individuals involved in the complaint.

We will only use the personal information we collect to process the complaint and to check on the level of service we provide.

We usually have to disclose the complainant’s identity to whoever the complaint is about. This is inevitable where, for example, the accuracy of a person’s record is in dispute. If a complainant doesn’t want information identifying him or her to be disclosed, we will try to respect that. However, it may not be possible to handle a complaint on an anonymous basis.

We will keep personal information contained in complaint files in line with our retention policy. This means that information relating to a complaint will be retained for six years from closure. It will be retained in a secure environment and access to it will be restricted according to the ‘data minimisation’ principle.

For more information, please see the Complaints, Compliments and Feedback policy.

Use of data processors

The Data Processor (the organisation that does data processing on behalf of Catch22) is Totally.Tech.

Catch22 also works with third-party data processors to provide our:

	content management system (WordPress),
	website analytics (Google Analytics),
	marketing platform (Mailchimp),
	client relationship management platform (Salesforce),
	social media advertising campaigns (Meta Pixel, Twitter Pixel, LinkedIn Insight Tag, TikTok Pixel), and
	recruitment service (SmartRecruiters).


We have contracts in place with our data processors. This means that they cannot do anything with your personal information unless we have instructed them to do it. They will not share your personal information with any organisation apart from us. They will hold it and retain it for the period we instruct.

Individual Catch22 services may work with additional third-party data processors in line with their contractual requirements. For more information, please see the relevant Service Privacy Notice, which can be downloaded from their service page on this website, or found by searching for the service by name in our Policy Library.

Disclosures

Catch22 may disclose information about you to any of our employees, officers, agents, suppliers or data processors insofar as reasonably necessary for the purposes as set out in this privacy notice.

In addition, we may disclose information about you:

	to the extent that we are required to do so by law,
	in connection with any legal proceedings or prospective legal proceedings, or
	in order to establish, exercise or defend our legal rights (including providing information to others for the purposes of fraud prevention and reducing credit risk).


Except as provided in this privacy notice, Catch22 will not provide your information to third parties without your consent.

Security of your personal data

Catch22 will take reasonable technical and organisational precautions to prevent the loss, misuse or alteration of your personal information.

We will store all the personal information you provide on our secure, encrypted password and firewall protected servers. As data transmission over the internet is inherently insecure, we cannot guarantee the security of data sent over the internet.

Where information is held on our behalf by data processors, we will ensure, to the best of our ability, that they hold your information securely and in line with data protection legislation. We hold contracts with all data processors to make sure that they cannot do anything with your data unless we have instructed them to do so.

Notice amendments

We may update this privacy notice from time-to-time. Check this page occasionally to ensure you are happy with any changes.

Your rights

Please contact the Data Protection Officer if you have any queries regarding this Privacy Notice or if you would like to exercise or query any of the following rights afforded to you under the General Data Protection Regulation (GDPR):


	right to access
	right to erasure
	right to object
	right to rectification
	right to be informed
	right to restrict processing
	right to data portability
	rights in relation to automated decision making and profiling
	right to lodge a complaint with the Information Commissioners Office (ICO) – via the Complaints page on the ICO website or by calling 0303 123 1113




For further information on your rights, please visit the Individual Rights page on the ICO website.

Contact

If you have any questions about this privacy notice or of our treatment of your personal data, please email dpo@catch-22.org.uk or write to:

Data Protection Officer

Catch22

27 Pear Tree Street

London

EC1V 3AG

Data controller

Catch22’s data protection registration number is Z1473239
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